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ASSEMBLYMEMBER PHIL STECK:
WORKING TO KEEP 

COLONIE CONNECTED

“ Whether contacting emergency services or friends 
and family, reliable cellular service is vital 
for our community. Unfortunately, 
dropped calls and dead zones are far 
too common in Colonie. I’m working 
to address this issue, but I need your 
help locating problem areas and 
holding carriers responsible.”
— Assemblymember Phil Steck



Questions? Concerns? My office is here to help!
Assemblymember Phil Steck | 1609 Union St., Schenectady, NY 12309  | 518-377-0902

SteckP@nyassembly.gov

ASSEMBLYMEMBER PHIL STECK
IS SEEKING YOUR HELP TO END 
LOCAL CELLULAR DEAD ZONES

Town of Colonie residents can report dead zones in cell coverage 
to concerns110@nyassembly.gov. Reports should include the 
wireless carrier and approximate address of the dead zone or 
spotty cell service.

Assemblymember Steck has reached out to the FCC and is 
working with multiple major cell phone carriers to find solutions 
to the lack of cell coverage in Colonie. Local emergency services 
should not be reporting dropped calls, cutting off residents in 
potentially life-threatening situations.


