
Dear Neighbor,

Thank you for taking this Transportation Survey. Our office will use your survey responses to 
advocate for better, safer, more affordable, and reliable transportation across Assembly District 31. 
Visit my website to take this survey online: nyassembly.gov/Anderson

What is your primary mode of transportation?

O Bicycle

O Bus

O Car

O Commuter/Dollar Van

O Ferry Service

O Paratransit (Access-A-Ride)

O Rideshare (Uber, Lyft, etc.)

O Subway

O Walking

O Other

HOW SAFE DO YOU FEEL:

Crossing the street in your community

1= Not Safe  2=Somewhat Safe 3=Very Safe

Driving in your community

1= Not Safe  2=Somewhat Safe 3=Very Safe

Riding a bike in your community

1= Not Safe  2=Somewhat Safe 3=Very Safe

Using public transportation in your 

community

1= Not Safe  2=Somewhat Safe 3=Very Safe

Calling to schedule Access-A-Ride (paratransit) 
services in your community
1= Not Safe  2=Somewhat Safe 3=Very Safe

RATE YOUR EXPERIENCE ON A 
SCALE OF 1-5

SUBWAY
Safety
1 = Very Bad
2 = Poor
3 = Neutral
4 = Good
5 = Excellent

Affordability
1 = Very Bad
2 = Poor
3 = Neutral
4 = Good
5 = Excellent

Accessibility for People with Disabilities
1 = Very Bad
2 = Poor
3 = Neutral
4 = Good
5 = Excellent

Timeliness & Reliability
1 = Very Bad
2 = Poor
3 = Neutral
4 = Good
5 = Excellent
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Quality & Cleanliness
1 = Very Bad 
2 = Poor
3 = Neutral
4 = Good
5 = Excellent

Professionalism & Courtesy
1 = Very Bad 
2 = Poor
3 = Neutral
4 = Good
5 = Excellent

BUS SERVICE
Safety 
1 = Very Bad 
2 = Poor
3 = Neutral
4 = Good
5 = Excellent

Affordability
1 = Very Bad 
2 = Poor
3 = Neutral
4 = Good
5 = Excellent

Accessibility for People with Disabilities 
1 = Very Bad 
2 = Poor
3 = Neutral
4 = Good
5 = Excellent

Timeliness & Reliability
1 = Very Bad 
2 = Poor
3 = Neutral
4 = Good
5 = Excellent

Quality & Cleanliness
1 = Very Bad 
2 = Poor
3 = Neutral
4 = Good
5 = Excellent

Professionalism & Courtesy
1 = Very Bad 
2 = Poor
3 = Neutral
4 = Good
5 = Excellent

Are you aware the MTA is redesigning all 
buses, routes, and stops throughout the City?
O Yes
O No
O I would like to learn more.

Are you aware of the 50% discounted Fair 
Fares NYC MetroCard?
O Yes
O No
O I would like to learn more.

COMMUTER/DOLLAR VANS
Safety 
1 = Very Bad 
2 = Poor
3 = Neutral
4 = Good
5 = Excellent

Affordability
1 = Very Bad 
2 = Poor
3 = Neutral
4 = Good
5 = Excellent

Accessibility for People with Disabilities 
1 = Very Bad 
2 = Poor
3 = Neutral
4 = Good
5 = Excellent

Timeliness & Reliability
1 = Very Bad 
2 = Poor
3 = Neutral
4 = Good
5 = Excellent

Quality & Cleanliness
1 = Very Bad 
2 = Poor
3 = Neutral
4 = Good
5 = Excellent

Professionalism & Courtesy
1 = Very Bad 
2 = Poor
3 = Neutral
4 = Good
5 = Excellent



PARATRANSIT (ACCESS-A-RIDE)
Tell us about your experience with Access-
A-Ride Paratransit services. Please rate your 
overall satisfaction with the transportation 
service:

Safety 
1 = Very Bad 
2 = Poor
3 = Neutral
4 = Good
5 = Excellent

Affordability
1 = Very Bad 
2 = Poor
3 = Neutral
4 = Good
5 = Excellent

Accessibility for People with Disabilities 
1 = Very Bad 
2 = Poor
3 = Neutral
4 = Good
5 = Excellent

Timeliness & Reliability
1 = Very Bad 
2 = Poor
3 = Neutral
4 = Good
5 = Excellent

Quality & Cleanliness
1 = Very Bad 
2 = Poor
3 = Neutral
4 = Good
5 = Excellent

Professionalism & Courtesy
1 = Very Bad 
2 = Poor
3 = Neutral
4 = Good
5 = Excellent

How long, on average, does it take you to travel 
to work or school using public transportation?
O 10-20 minutes
O 30-45 minutes
O 45 minutes to 1 hour
O An hour or more

Please share recommendations on how you 
would improve public transportation in the 
neighborhood: 

 

  

QUESTIONS:
Drivers, how do you feel about:

1. 24-Hour Speed Cameras?
O Completely disagree
O Somewhat disagree
O Neutral
O Somewhat agree
O Completely agree

2. 20 Mile-Per-Hour Speed Limits? 
O Completely disagree
O Somewhat disagree
O Neutral
O Somewhat agree
O Completely agree

3. Permanent Busways in downtown Jamaica 
(Downtown Jamaica will host Busways to 
expedite trips for 14 bus routes on Jamaica 
Avenue and 19 lines on Archer Avenue, while 
improving truck movement and deliveries 
along Jamaica Avenue. The busways on 
Jamaica Avenue will operate from 6 a.m. to 8 
p.m. daily, while Archer Avenue will operate 
24/7)?
O Completely disagree
O Somewhat disagree
O Neutral
O Somewhat agree
O Completely agree

4. Congestion Pricing (A fee to enter 
Manhattan south of 60th Street during 
peak traffic hours, aiming to reduce traffic 
congestion and improve air quality. The exact 
fee amount and implementation timeline 
are still being determined, but the revenue 
generated from the fees will go towards 
funding the Metropolitan Transportation 
Authority (MTA) to improve public 
transportation and reduce reliance on cars.)?
O Completely disagree
O Somewhat disagree
O Neutral
O Somewhat agree
O Completely agree



PLACE 
STAMP 
HERE

Survey Questions Adapted from the United States Department of Agriculture (USDA) 
to Assess Household Food Security

THERE ARE TWO WAYS THAT YOU CAN SUBMIT THE SURVEY:

Return the enclosed survey by mail to our Satellite Office:

Assembly Member Khaleel M. Anderson, 131-15 Rockaway Boulevard, South Ozone Park, NY 11420 

OR Complete the survey online: nyassembly.gov/Anderson

Full name:

Address:									         Apt. No.:

Date of Birth:									         Primary Language:

Email: 										         Phone:

Assembly Member Khaleel M. Anderson
131-15 Rockaway Boulevard
South Ozone Park, NY 11420

Dear Neighbor,

My office has worked hard to address transportation issues across Assembly District 31, including 
a district-wide bus tour, a rally to fix the MTA, and new legislation to revitalize the dollar van 
industry. Southeast Queens is largely a “transit desert,” where residents may need to walk at 
least 15 minutes or catch a ride to the nearest subway or bus stop. Riders also face a longer, more 
expensive commute, transferring to multiple subways or buses to reach their final destination. 
Thank you for completing our Transportation Survey to help my office fight for better, safer, 
more affordable, and reliable transportation.

Sincerely,

Assembly Member Khaleel M. Anderson

Fold and  
Tape Here

Complete the survey online: nyassembly.gov/Anderson


