
Dear Neighbors,

Every person deserves a place to call home.  One of 
the most frequent requests in my office is for affordable 
housing and it’s not something that we keep in supply.  
So whether you’re a homeowner, renter, or landlord, 
we hope you will use the information contained in this 
newsletter to your advantage.

Alicia Hyndman
Assemblywoman 29th District

Neighborhood Housing Services Jamaica  

The Neighborhood Housing Services of Jamaica (NHSJ) is a Housing 
and Urban Development (HUD) Certified Housing Counseling Agency. 
HUD’s Housing Counseling Program teaches consumers basic principles 
of money management; helps them to increase their income and savings; 
improve their housing conditions, and give them greater stability and 
confidence.

Services and Programs Provided by NHSJ:

• Home Ownership

• Rehabilitation & Lending Programs

• Comprehensive Foreclosure Prevention Program

• Property Preservation

• Financial Coaching 

• Disaster and Storm Recovery Case Management

HEAP Home Energy Assistance Program  
https://www1.nyc.gov/site/hra/help/energy-assistance.page

Utility Assistance Program
https://www1.nyc.gov/site/hra/help/energy-assistance.page
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Elected officials and real estate industry honorees at an awards cere-
mony celebrating contributions made to the advancement of affordable 
housing. (July, 2018)

 

Official ribbon cutting for NHJS, Arker Companies and Slate Property 
Groups 100% affordable housing project in Jamaica. 100% affordability 
shouldn’t be rare to any community. Let’s continue to push responsible 
development, housing, rents and building in our Queens communities!
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Groundbreaking for the Archer 
Green Apartments in Jamaica. 
The ceremony included Queens 
Borough President Melinda 
Katz, Assemblywoman Alicia 
Hyndman, State Senator Leroy 
Comrie former New York Met 
Mo Vaughn, among others. 
(September 2018)

 

 

 

Know Your Rights

New protections for all tenants include:
• Rent Increase Notice – Landlords are required to provide notice to 

tenants if they intend to raise the rent more than five percent or if they 
do not intend to renew the lease.

• Unlawful Eviction – Unlawful eviction occurs when a landlord evicts 
or attempts to evict a tenant without a warrant of eviction or other court 
order. Unlawful evictions are now a misdemeanor punishable by civil 
penalty fines of $1,000-$10,000 per violation.

• Warrants and Stays of Evictions – After a judgement has been granted 
in Housing Court, a judge will issue an order indicating the day after 
which a city marshal may execute a warrant of eviction. The marshal 
must now serve a 14 day notice upon the tenant prior to execution of 
the warrant of eviction. The court may stay the issuance of a warrant 
for up to one year.

• Reversing Evictions – Many tenants are evicted for non-payment of 
rent. Changes to the law make it easier for families to reverse eviction 
decisions for non-payment of rent if they are able to come up with the 
money before the city marshal arrives.

• Apartment Application Fee – Application fees for an apartment are 
limited to fees for background checks and credit checks, and now cannot 
exceed $20. The $20 limitation applies to licensed real estate brokers 
and salespeople acting as an agent of the landlord, lessor, sub-lessor 
or grantor.

• Late Fees – Late fees can only be charged if rent is received more 
than five days after the due date established in the lease, and cannot 
exceed $50 or five percent of the rent, whichever is less.

New protections for rent regulated tenants include:
• Elimination of Vacancy Decontrol – Owners can no longer remove 

a unit from rent stabilization after a vacancy if the rent has reached a 
certain dollar threshold. Previously, owners could deregulate stabilized 
units and charge incoming tenants market rate once the unit became 
vacant if the rent amount reached $2,774.76.

• Elimination of Vacancy Bonus – Prior to June 14, 2019, owners of rent 
stabilized apartments were awarded up to a 20% bonus to the “legal” 
rent in between tenancies. Today that bonus has been eliminated.

• Rent Increases are Based on the Current Rent You Pay – Today, 
rent increases with some very narrow exceptions – currently set by 
the Rent Guidelines Board at 1.5% for a one year lease and 2.5% for 
a two year lease – must be based on the preferential rent.

• Limits on How Much Owners can Charge Tenants for Building 
Improvements – The new laws significantly limit the rent increases 
that can be charged for Major Capital Improvements (MCI) and In-
dividual Apartment Improvements (IAI). Examples of MCIs include 
new boilers, and new roofs. Examples of IAIs include bathroom or 
kitchen renovations. 

These are just several of the key changes in the new rent laws. To learn 
more: visit New York State Division of Housing and Community Renewal 
(DHCR) or NYC.gov/tenantprotection.

Tenants who are being harassed by their landlord can file a complaint by 
calling 311. Rent regulated tenants can also file a complaint with DHCR. 
To learn more about reporting tenant harassment, tenants can visit the 
resources page on NYC.gov/tenantprotection.



 
 

 
 
 
 
 

 
 
 
 

 
 

 

 
 

 
 
 
 

 

 

 
 

 
 
 
 
 

 

 
 
 

 
 
 

 

 

 

 
 

 

Rental Assistance & Programs   
City Family Homelessness & Eviction Prevention Supplement (CityF-
HEPS): City Family Homelessness & Eviction Prevention Supplement is a 
City rental assistance program that can help you find and keep affordable 
housing. It is currently available to New Yorkers facing eviction or eligible 
for shelter. Eligibility for CityFHEPS depends on your income, housing 
situation, and other criteria. If you are not living in shelter, go to your 
nearest Homebase or Housing Assistance Program (HAP) office to find 
out if you are eligible. If you are living in shelter, talk to your housing 
specialist about CityFHEPS. To learn more go to nyc.gov/dsshousing

Family Homelessness & Eviction Prevention Supplement (FHEPS): The 
Family Homelessness & Eviction Prevention Supplement is a State rent 
supplement for families with children who receive cash assistance and 
have been evicted or are facing eviction, who lost their housing due to a 
domestic violence situation, or who have lost their housing because of 
health or safety issues. To learn more go to nyc.gov/dsshousing

Special One Time Assistance (SOTA) - https://www1.nyc.gov/site/hra/
help/sota.page: The SOTA program provides one year’s full rent up front 
for eligible Department of Homeless Services clients to move within New 
York City, to other New York State counties, or to another state, Puerto 
Rico, or Washington, DC. SOTA can be accessed by working individuals 
and families and those who receive SSI, SSD, etc. as long as there is the 
future ability to make rent payments based on the household’s rent not 
exceeding 50% of the household’s income.

HIV/AIDS Services Administration (HASA): The HIV/AIDS Services 
Administration helps individuals with HIV or AIDS to live healthier, 
more independent lives. The program can help clients with individual-
ized service plans to target necessary benefits and provide support that is 
specific to their medical situation and that will enhance their well-being. 
HASA clients receive ongoing case management and are assigned to a 
caseworker at one of our HASA centers, located in all 5 boroughs.

HASA services include intensive case management and assistance in 
applying for public benefits and services, including:
• Emergency transitional housing
• Non-emergency housing
• Medicaid
• Supplemental Nutrition Assistance Program (SNAP) benefits
• Cash Assistance
• Rental Assistance
• Home care and homemaking services
• Mental health and substance use screening and treatment referrals
• Employment and vocational services
• Transportation assistance
• SSI or SSD application and appeal

Applying for HASA: To establish eligibility, an applicant must have been 
diagnosed, at any time, with HIV or AIDS as defined by the Centers for 
Disease Control and Prevention.

Source of Income Discrimination Law: Source of income discrimination 
happens when a broker or landlord discourages or refuses to rent you an 
apartment because you receive government assistance to pay rent. The 
source of income discrimination law protects you during your apartment 
search. A landlord cannot refuse to rent you an apartment and a broker 
cannot refuse to work with you because you are paying your rent with 
government assistance, including rental assistance programs such as 
CityFHEPS, FHEPS, HASA, Section 8 or cash assistance. This law 
makes it illegal for brokers and/or landlords to use your government 
assistance as a reason for denial.

NYC Human Resources Administration (HRA):  NYC Human Resourc-
es Administration provides aftercare services through the Homebase 
program to individuals and families relocating from the DHS and HRA 
shelter systems with rental assistance or entering a City rental assistance 
program from the community.

Services provided respond to the specific needs of families and individuals 
using a holistic and comprehensive case management service delivery 
model in order to provide each household with the necessary support 
from the point of lease signing through post move-in; ensuring a smooth 
transition to their new communities.

Homebase provides case management and wrap-around services incor-
porating referrals to resources and information including legal services 
and other supports in the community. Homebase develops a service plan 
with the family or individual that incorporates short and long term goals 
and links them to referral services in community. Services may include 
but are not limited to:
• Communicate clear tenant roles and responsibilities regarding lease, 

rent and communication with landlord
• Communication regarding eligibility for rental assistance; including 

with brokers, landlords and providers
• Acclimate tenants to their new neighborhood
• Familiarize tenants with nearby transportation, hospitals, schools, 

daycare, and other services
• Familiarize tenants with community-based resources in neighborhood
• Connect tenants to the Resident Economic Empowerment and Sus-

tainability for economic and educational advancement
• Employment readiness and advancement
• Financial literacy
• Benefits screening
• Legal Services



 

 

 

 
 

 

 
 
 
 
 

Helpful Tools & Links

Housing Connect: 
https://a806-housingconnect.nyc.gov/nyclottery/lottery.html

NYC Housing Connect is your portal to search and apply for affordable 
housing opportunities in New York City. On the site, you can:

• Learn how to apply for affordable housing in New York City.
• View current and upcoming housing opportunities.
• Start, save, and complete an application for your household.
• Apply to housing options for which you may qualify. 

Once signed up for Housing Connect it is important to log on weekly 
for new listings that are added as well as sign up for each new listing.

Housing Development Corporation: 
http://www.nychdc.com/pages/Income-Eligibility.html

NYC Housing Development Corporation (HDC) seeks to increase the 
supply of multi-family housing, stimulate economic growth and revitalize 
neighborhoods by financing the creation and preservation of affordable 
housing for low, moderate, and middle-income New Yorkers. The Income 
Eligibility guidelines are based on how the Department of Housing and 
Urban Development (HUD) calculates the Area Median Income (AMI) 
of the New York City region. Income guidelines are calculated annually 
and therefore subject to change on a yearly basis. The AMI for 2019 is 
$106,700 for a family of four.

Emergency Rental Assistance
You may be eligible for an emergency cash grant if it will meet certain 
special needs. For example:

• Back rent would prevent your eviction
• Payment is needed to maintain or restore utility service(s)
• If you must move, you may be eligible for help with moving expens-

es, security deposit voucher, broker’s fees, or temporary storage for 
furniture and personal belongings

For more information, please contact HRA’s Infoline at 718-557-1399.
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City Infrastructure Help
Homeowners will no longer be issued violations for sidewalk damage 
caused by City trees. The City is also ramping up sidewalk repairs under 
the Trees & Sidewalks (https://www.nycgovparks.org/services/forestry/
trees-sidewalks-program) program to address 5,550 priority sites over 
the next three years. 

My quote in the Press Release was as follows: “Violations to homeowners 
for sidewalk damage caused by City Trees has been a huge burden to 
bear. Homeowners in the 29th Assembly district will be pleased to know 
that no longer will violations be imposed on them for city property and 
that also existing violations will be under review. Thank you Mayor de 
Blasio, Speaker Heastie and DOT for your due diligence and hard work,” 
said Assembly Member Alicia Hyndman.


