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Looking for Help? 
Dial 211

211 WNY is a free, confidential 
24/7 source of information on 
local resources and services.

Assemblyman Patrick Burke: 
Helpful resources this holiday season
“As we spend time with family and 
friends and brace for another Western 
New York winter, I’ve provided a 
list of important contacts to help 
families connect to local resources 
this holiday season.” 
– Assemblyman Patrick Burke



Im
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C

ourtesy of A
ssem
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Erie C
ounty N

um
bers

Sheriff’s O
ffice	

716-858-7618
D

istrict Attorney’s O
ffice	

716-858-2400
D

epartm
ent of Senior Services	

716-858-8526
D

epartm
ent of Social Services			




    716-858-8000
D

epartm
ent of M

ental H
ealth			




    716-858-8530
Veterans Service Agency			




    716-858-6363
Board of Elections			




     716-858-8891
C

ounty C
lerk			




    716-858-8785
W

ater Authority			



     716-849-8484

Auto Bureau (D
M

V)			



    716-858-7450

D
ept. of H

om
eland Security & Em

ergency Services	
    716-858-6578

Services and H
otlines

D
om

estic Violence Intervention H
otline	

 716-858-7999
24-H

our C
risis H

otline	
716-834-3131

24-H
our Addiction H

otline	
716-831-7007

H
om

e Energy Assistance Program
 (H

EAP)	
716-858-7644

Elderly Pharm
aceutical Insurance C

overage (EPIC
)	

800-332-3742
M

edicare H
elpline	

800-633-4227
Supplem

ental N
utrition Assistance Program

 (SN
AP)	

716-858-7239
N

ational Fuel G
as C

om
pany	

800-444-3130
N

YSEG
 (N

ew
 York State Electric & G

as)	
800-572-1111

N
ational G

rid Electricity	
800-642-4272

U
tility Bill Problem

s	
800-342-3377

N
ational D

o N
ot C

all Registry	
888-382-1222

State A
ssistance

Assem
blym

an Patrick Burke	
716-608-6099

Attorney G
eneral C

onsum
er H

elpline	
800-771-7755

O
ffice of Victim

 Services	
800-247-8035

D
epartm

ent of Taxation & Finance	
518-457-5181

M
ental H

ealth H
otline	

844-863-9314
U

nem
ploym

ent Insurance	
888-209-8124

Federal A
ssistance

Identify Theft H
otline	

877-438-4338
C

onsum
er Response C

enter	
877-382-4357

Postal Service	
800-275-8777

Senator C
harles E. Schum

er	
716-846-4111

Senator Kirsten G
illibrand	

716-854-9725
Social Security	

800-772-1213

 
Any questions or concerns? I’m

 here to help!
District Office: 3686 Seneca St., West Seneca, NY 14224

716-608-6099 • BurkeP@
nyassem

bly.gov


